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SMS Terms & Conditions

By opting in to receive text messages from JP McHale Pest Management, you consent to receive
SMS communications from us regarding your account, services, and other business-related matters.
Types of Messages
Messages may include, but are not limited to:

e Appointment scheduling and appointment reminders

¢ Service confirmations and updates

e Technician arrival notifications

e Account and billing notifications

e Customer service communications

¢ Responses to inquiries and support requests

¢ Promotional offers and marketing messages (when consent has been provided)
Message Frequency
Message frequency varies based on your interactions with JP McHale Pest Management, your
service activity, and your communication preferences.
Message and Data Rates
Message and data rates may apply. Charges are determined by your wireless carrier and are your
responsibility.
Opt-Out
You may opt out of receiving SMS messages at any time by replying STOP to any text message.
Once your opt-out request is processed, you will no longer receive SMS messages from us unless
you subsequently provide consent again.
Help
For assistance, reply HELP to any message or contact JP McHale Pest Management through our
customer service channels.
Carrier Disclaimer
Wireless carriers are not responsible for delayed or undelivered messages.
Consent
Consent to receive SMS messages is not required as a condition of purchasing any goods or services
from JP McHale Pest Management.
Privacy
Information collected in connection with our SMS program is subject to our Privacy Policy.
This version is concise, website-friendly, and contains the disclosures typically required by carriers for

A2P T10DLC messaging programes.
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